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Request for Review

You have been selected as a potential reviewer of the following submission. Below is an overview of the submission, as well as the timeline for this review.
We hope that you are able to participate.

Article Title
approach for externalization of expert tacit knowledge

Abstract

E-learning or electronic learning platforms facilitate delivery of the knowledge spectrum to the learning community through information and
communication technologies. The transfer of knowledge takes place from experts to learners, and externalization of the knowledge transfer is significant. In
the e-learning environment, the learners seek subject expertise to clarify their subject queries, and a learner query can be routed to an expert for
externalization of expert knowledge provided the learner knows the subject expert or the expertise group. However, learners new to e-learning systems are
not aware of the expertise group to which the query should be sent, which results in time delays, non-response, inaccurate solutions and loss of knowledge
capture. Several models have been proposed to resolve this task, but thus far, these efforts have focused completely on returning the most conversant
people as experts on a particular topic to retrieve valuable knowledge. To address this problem, we propose an approach that externalizes the tacit
knowledge of a subject expert by creating a dynamic query handling system that automatically transfers a user query to the best subject expert.
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o Titulo del articulo: proporciona el titulo del articulo.

¢ Resumen: proporciona el texto del resumen.
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Prefix Title *
An approach for externalization of expert tacit knowledge

Examples: A, The

Subtitle
Using a query management system in an e-learning environment

The optional subtitie will appear after a colon (), following the main title.

Abstract *

<p>E-learning or electronic learning platforms facilitate delivery of the knowledge spectrum to the learning
community through information and communication technologies. The transfer of knowledge takes place from
experts to learners, and externalization of the knowledge transfer is significant. In the e-learning environment, the
learners seek subject expertise to clarify their subject queries, and a learner query can be routed to an expert for
externalization of expert knowledge provided the learner knows the subject expert or the expertise group.
However, learners new to e-learning systems are not aware of the expertise group to which the query should be
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Desde aqui, puede rechazar o aceptar la revision. Si lo rechaza, serd eliminado del
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revisores proporcionada por la revista.
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Reviewer Guidelines

Please complete the review with a constructive perspective.

Continue to Step #3 Go Back

Presione Continuar al paso 3. Desde aqui puede descargar una copia de los archivos de revision e
introducir sus comentarios de revision. La primera ventana es para comentarios al editor y al
autor; la segunda ventana es sélo para el editor.
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This is a very good article.

Una vez que haya leido el documento y agregado sus comentarios, desplacese hacia abajo por la
pagina para cargar opcionalmente una copia marcada del archivo de revision (recuerde quitar

cualquier identificacién personal del archivo antes de cargarlo).
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A continuacién, debe hacer su recomendacién utilizando el menu desplegable.

Sus opciones incluyen:

Aceptar Envio: estd listo para pasar a Edicidn tal cual.



¢ Revisiones Requeridas: requiere cambios menores que pueden ser revisados y
aceptados por el editor.

¢ Reenvio para revision: requiere cambios importantes y otra ronda de revisién por
pares.

¢ Reenviar a otro lugar: no parece ser una buena opcion para el enfoque y alcance
de esta revista.

o Declinar el Envio: tiene demasiada debilidad para ser aceptada.

e Vea Comentarios: si ninguna de las recomendaciones anteriores tiene sentido,
puede dejar un comentario para el editor detallando sus preocupaciones.

Por ultimo, pulse el botén Enviar revision para completar la tarea. Se le pedira que lo
confirme.

Are you sure you want to submit this review?

OK Cancel

Pulse Ok y aparecerd la pantalla de confirmacién final agradeciéndole su trabajo.
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Review Submitted

Thank you for completing the review of this submission. Your review has been submitted successfully. We appreciate your contribution

to the quality of the work that we publish; the editor may contact you again for more information if needed.

iEso es todo! La revision ya esta completa.



